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Cold Chain Shipping System 
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ow Corning, utilizing the 
KT 1000 2-8°C Kodiak 

containers, and the Kodiak Cold 
Chain Shipping System, has now 
sent 15 shipments consisting of 
more than 200 containers to Intel 
in Costa Rica. 

Background 

With Dow Corning’s concern about the 
environmental impact of the foam-insulated 
containers they were shipping to Costa Rica, and the 
expense of shipping back ‘air’, they were lead to the 
Kodiak shipping solution.  A contract was signed in 
December of 2001.  The Kodiak implementation team 
led by Pam Garrett, Director of Logistics and 
Information Systems, headed for Auburn MI to 
provide the necessary training to Dow Corning.  The 
first 2 containers were packed, training was 
completed on the information system, and the 
containers left on a successful trip to Costa Rica.  
Rick Hunter, Director of Engineering, and Jason 
Lewis, Project Leader for Dow Corning, met them 
there and trained Intel on how to download the 
information with the new software developed per 
Intel’s request. 
 Regular shipments of 50 containers per month 
began in March growing to 75 per month by August.  
The simplified packing of the Kodiak container and 
the fact they can fit more product into these 
containers, has energized the Dow Corning 
warehouse personnel.  The Kodiak system is now 
totally integrated into the Dow Corning process. 

Malaysia, Philippines Expansion 
Intel, so impressed with the performance of the KT 
1000, the ease of use, and the temperature 
uploading capability of the software, instructed 
Dow to pursue the use of the Kodiak containers to 
ship to their facilities in Malaysia and the 
Philippines.  Successful test shipments were made 
to both locations in May and August respectively.  
Live shipments are expected to begin in the 
September/ October time period.  Volume is 
expected to grow to 145 containers monthly, 
bringing Kodiak’s revenue total from Dow to 
$900,000 annually. 
 
 
 
 
 
 
 

Future Growth 
Now that the Kodiak frozen containers are close to 
finalization, Dow Chemical is excited about 
discussing their frozen product shipments.  Dow 
Corning has also indicated they are working hard 
to get back their Korean business which they lost 
recently, as well as expanding their domestic 
shipments. 
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